
Accident Assist gives you:

Everyday, South African motorists are faced with multiple road hazards when travelling, ranging from highway construction, 
bumper bashings and road rage.  Statistics revealed that December 2016 saw a staggering increase of 17% in vehicle collisions 
compared to that of December 2015. Matrix is with you every step of the journey which is why Matrix Protect offers you Accident 
Assist. This provides you with immediate access to the Road Accident Fund (RAF) claims management system, with a 100% recov-
ery paid back to you and your family. 

No queues or paperwork. Your paperwork 
will be processed in a fraction of the time, 
thanks to the Matrix Protect legal team.

You will receive 100% of the RAF payouts 
with no additional or hidden costs to you.

Our expert team provides full medical, legal 
and administrative support.

Frequently Asked Questions

right  by your  s ide PROTECT

RELIEF RECOVERY REPRESENTATION

Guaranteed compensation with Accident Assist

There are 3 easy ways to claim

Visit matrix.co.za; go to “Services“, click on “Matrix
            Protect” and then “Register a Claim”. 

Call 0861 001 050

Email:  matrixprotect@mixtelematics.co.za

Let 
Matrix Protect be
right by your side

when it
matters most

*T’s & C’s apply

Who can claim?

Any person, including their dependents, who have been injured in 
a road accident, where the accident was not their fault.

When a member claims, what percentage of the compensation 
goes towards Matrix Protect for the legal cost of the claim?

100% of the payout is passed back to you, the member.

Can you claim if you were a pedestrian that got injured in a vehicle 
accident?

Yes as long as it was on the road and it wasn’t your fault.
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